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Do Wt IS important?
-





https://www.youtube.com/watch?v=OpoRVyfAOkE

How do we define culture?




CULTURE

a system of behaviour that helps us

act in an accepted or familiar way




Norms Etiquette Rules

Subconsciou

'/, Music Language
Y/ Visual Arts  Fectivals

> Performing Arts  Literature
Flags Games Dress

MNature of Friendship Values

Religious Beliefs

Notions of Beauty Body Language J

! Gender Roles
Expectations

Leadership Styles

Attitudes towards Social Status Notions of ‘Self’ {

Perceptions  Attitudes towards Age

Notions of Modesty Thought Processes ¢

Views on Raising Children

Concept of Fairness
\ Importance of Space '



Achievements of art and
scholarship

Everyday phenomena
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People see what

they want to see



Openness Curiosity

Non-verbal and Worldview
verbal frameworks
communication

Six intercultural constructs



| es is when you are open to w;ﬁrate and
cultd(a*lly dliffere t others. You
mgmteri‘

develop mté;rac '
suspend judg







SELF AWARENESS

Knowledge of cultural self-awareness
means that you articulate msights into your
own cultural rules, assumptions and biases.
You are aware of how your experiences
shape these rules, assumptions and biases.
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When you have the skills of non-verbal and II

verbal communication, you can articulate a
lerstanding of cultural diferences

in verbal and

skillfully negotiate a shared understanding
based on those differences.

nonverbal communication. You

e 22 g e



The skill of empathy means that you can
mterpret mtercultural experience from the
perspectives of your own and more than one

worldview. You demonstrate your ability to act in
a supportive manner that recognizes the feelings
of another cultural group.




Cultural Types




Cultural Types: Mexico LInear-active, multi-active,

‘ taly, Spain Colombi : iati
The Lewis Model Boiisl Msaniiols - reactive variations

Portugal, Greece Angola, Nigeria
Chile, Algeria Sudan, Senegal

Russia, Slovakia Saudi Arabia
Croatia, Romania iraq, U.AE.

France, Poland Bulgaria
Hungary, Lithuania Turkey, Iran

india

Key: Pakistan

linear-active - cool, factual,

Denmark, Ireland decisive planners

Australia

Indonesia, Malaysia

» multi-active - warm, emotional,
Netherlands, Austria loquacious, impulsive

Czech Republic

Norway, Slovenia reactive - courteous, amiable,
accommodating, compromiser,
good listener

Sweden Finland Canada Singapore Taiwan
Latvia Estonia Hong Kong
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LINEAR-ACTIVE MULTI-ACTIVE REACTIVE

Talks half the time

Does one thing at a time
Plans ahead step by step
Polite but direct

Partly conceals feelings
Confronts with logic
Dislikes losing face
Rarely interrupts
Job-oriented

Sticks to facts

Truth before diplomacy
Sometimes impatient
Limited body language
Respects officialdom

Separates the social and
professional

Talks most of the time
Does several things at once
Plans grand outline only
Emotional

Displays feelings
Confronts emotionally
Has good excuses

Often interrupts
People-oriented

Feelings before facts
Flexible truth

Impatient

Unlimited body language
Seeks out key person

Mixes the social and
professional

Listens most of the time
Reacts to partner’s action
Looks at general principles
Polite, indirect

Conceals feelings

Never confronts

Must not lose face
Doesn’t interrupt

Very people-oriented
Statements are promises
Diplomacy over truth
Patient

Subtle body language
Uses connections

Connects the social and
professional



'IOUS BIAS



Are you biased?

| do am!






Beauty Bias

Conformlty Bias
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Confirmation Bias



In or out?




Take away \

Cultural differences are:

eNot always noticed
eDifferent behavior can be interpreted negatively

The solution is:

eHave an open attitude

eBe prepared for differences

eDon’t interpret difference as something negative
eLook for what you have in common

eStart with the others perspective
wcuc.org
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